
Vertex and Microsoft: 
Accelerating Global 
Commerce
Empower your business to transact, comply, and 
grow confidently with Vertex and Microsoft. 

Our Partnership
For over a decade, Vertex and Microsoft have collaborated 
to deliver solutions that help our joint customers maximize 
their Microsoft investments, streamline global tax 
compliance, and accelerate business growth. Vertex 
offers a proven suite of Microsoft-validated solutions for 
Dynamics 365, available through the Microsoft Azure and 
AppSource Marketplaces. That’s why Microsoft relies on 
Vertex solutions to meet its own global indirect tax needs.

Advanced Technology
Vertex indirect tax solutions are designed to align with 
Microsoft’s development standards, ensuring seamless 
integration with Microsoft Dynamics 365 applications. 
This innovative approach empowers organizations to take 
control of tax decisions and implement changes with 
minimal IT involvement. As the first tax provider trusted by 
Microsoft to integrate with its API-based Tax Calculation 
Service for Dynamics 365, Vertex offers enhanced 
flexibility and control. Customers can trust that Vertex 
solutions will perform reliably and efficiently, especially 
when deployed on the trusted Microsoft Azure platform.

Superior Customer Experience
As the only HDI Support Center certified tax provider, 
Vertex ensures our customers receive the highest level of 
service and support.

Powerful Benefits
Vertex and Microsoft are focused on improving the tax 
function and supporting business growth.

Improved tax & IT efficiency

Reduced risk

Streamlined tax and IT operations

Improved business scalability

Enhanced performance and reliability 
on the trusted Microsoft Azure platform

First to integrate with Microsoft’s Universal 
Tax Rate API

Now available on Microsoft Azure

https://www.vertexinc.com/
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Deploy on Microsoft Azure Cloud
Take advantage of flexible deployment options to 
colocate both your Dynamics 365 and Vertex O Series tax 
calculation engine on the Microsoft Azure cloud platform.

• Improve performance by placing your tax calculation 
engine on Microsoft’s high-speed global network.

• Increase reliability by utilizing Microsoft Azure’s built-
in high availability and disaster recovery solutions.

• Maximize spend by using Microsoft Azure Consumption 
Credits (MACC)* to purchase Vertex O Series on Azure, 
Vertex O Series Edge, ERP applications, and services.

About Vertex
Vertex, Inc. is a leading global provider of indirect tax 
solutions. The Company’s mission is to deliver the most 
trusted tax technology enabling global businesses to 
transact, comply and grow with confidence. Vertex 
provides solutions that can be tailored to specific 
industries for major lines of indirect tax, including 
sales and consumer use, value added and payroll. 
Headquartered in North America, and with offices in 
South America and Europe, Vertex employs over 1,400 
professionals and serves companies across the globe.
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To learn more, contact a Vertex representative or visit VertexInc.com.

*Coming soon
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